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October 37,2013
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Bv Hand Deliverv

Marlene H. Dortch, SecretarY

Federal Communications Commission

Office of the SecretarY

44512d, Street, SW

Washington, DC 20554

ocl 3 1 2013

fu deral Communloatlons Commlsslon

ffics of fto Socretary

Re: WC Docket No. 10-90, WC Docket No' 11-42

2013ETCAnnualReportofWes.TexTelephoneCooperative,Inc.
StudY Area Code 442168

Dear Ms. Dortch:

on behalf of wes-Tex Telephone cooperative, Inc' "wes-Tex"' JSI files the

attached confidential and redacted versions of the FCC Form 481 ETC annual reporting

information p*ru*, io sections 54.313 ;; 54'422 of the Commission's rules'r Wes-Tex

seeks confidential treatment under protective order for section 54.313(0(2) financial

information.z ffr" ,rJu.ted version it ;i* being filed this date via the FCC's Electronic

Comment Filing SYstem'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

SincerelY,

l',1o. o{ C-opi*a ,n'A 0 t7
List ABCDE

correct StudY Area Code
2 Connect America Fund et al', WCDocket No'

(Protective Order). 47 C.F.R' $ 54'313(0(2)'

Echelon Buitding ll, Suite 200
gleo Researcn-9tud, Austin, TX 78759

phone: 51 2'338-047 3, fax: 51 2'3460822

Eaoandale Corporate Center, Suite 310

Tilao Conoorat6 center cuNe, Eagan, MN 55121

inone: ail asz-2660, fax: 651 -452-1 909

6849 Peachtree DunwoodY Road

Btdo. B-3, Suite 2oo, Atlanta, GA 30328

phine: 770-569-2105, fax: 77G410-1 608

547 South Oakview Lane

Bountiful, UT U01o
iionet aot -zgla576, fax: 801-294-51 2

& $'*rtr
John KuYkendall
JSI Vice President

301-459-7590

cc: Charles Tyler, Telecommunications Access Policy Division (two copies' confidential)

ffi .422. Thisfiling supersedes the initial october 201@

10-90 etal., Protective Order, DA 12-1857 rel' Nov' 16'2012
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Page I

<035> Contact

<03o> contactName: personusAcshouldcontact Da*cn e.tsrlck g0I I 1 t0l3wlth questlons aboutthls data

Contact T€lephone Number:
trlumber of the serson identmed i.t data line

<039> Contact EmailMdr€ss: dpatrl,ckoweetex. coop

<100> servlce Quallty lmprovement Reporting

<20tb Outape Reoorflng (volce)

<21(> EEn.- .neck box lf no outages to report

<300> Unfulfilled service RequesB (\roicel

<31(> Oetall on ARemPts {volcel

<32(b Unfulfl lled Servlce Requests (broadbandf

<330> Detalt on AG€mpts {broadband}

o

(6nE/*otu4he.twtllhel

(@frpldc otlr,.he.t warkhei

{onach.fucbai€ dwmatd

lolfth d.tdllwe dffirn,

(.h.ck b M.sae @rlikoalon,

bilcn n.,6gdPalwdM.acl

ldrt* ao htfr.ot Grffioalottt

(aachfJd$nllt wdffia{)
(@nphftrtudr.dw,shdt
(anphuot?odtzdwld@a)

[@mllclc onacisd ]rry*'[cl,

[! yes, wi4clr otudt(dBrhttBsl)

ldEd. l, lntuac cralfi.daroo)

Faa&ndadlFrfu. tt*wetl

{f oob ctt.* ao lntutc eilifuat N)

lm{cb otuchcdN,l,hca)

lqqlcb arrad6dlwfu'hdd

IEIT]

fl7 lll---71

rre
<i!00> Number of complalnts per 1,oo gg$Im"rs (vol.el-
<410> Fixed fo'o -----l
<420> Mobile

<43(D Number of Complalnts per 1,OOO g @.,]!@!ts!g}
<440> r-xeo 

-

<450> Mobile

<500> Service quality standards & consumer Protcction Rules compliance

(510) I rrzreeusro I

<600> Functlonallry h Emergency sttuatt{ons

.OfOr@
<7Oo> company Price Offerings (voice)

<710> company Prlc€ OfferlnBs (broadbandl

<800> OperatlngCompanlesandAfflllates^ a
<9OO> rriballand Offerines (Y/N)? L, (9
<1000> volce servlces Rate comparability

"rororil,^ .^.
<1100> Terrestrlal Backhaul tYI,l)? t9 (J
<1l1b
<1200> Terms and Conditlon for Lifeline Customers

<2000>

<2ms>

<3000>

<3005>

Prkc Gap Carrlers, Proceed to Prlce Cao Addluonal Documelrtsllon Worlchset

lnctudtng Rat?.of-Retum Cafilzrs allittofud wlth Prlce Cap Local Exchange coillets
ldr.* ao h*QE enifrottod)

(dDel,Eoaochcdw*,tgal

Rat€ of Retum G0rle6, ProceGd to RoR Addltlonal Docnmentatlon wo*sheet
(ch.*bM,mQtdfl@zbnl

lerry,aton,E/i'/wrshetl

fifi4no13 Page 1
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<lr:10> Contrct Name . Pemn USAC should mta.t DGratr Pacrlck

<):15> Contact TeleBhone |,lumblr - Nmbar ol lrned)30> {a32) 7S5-3825

TOBECOMPI-ETEOEYII{EREPORTINGCABRIE&IFTHEREPORIINGC RRISRlSFIUNGANNUAIREPOBTINGOflTTSOWNEEHATF!

tortiftcatlon ol oflltcr as to the Accuracy of thc orta &.ported for the Annual Rcportlng for cAF or lt Rcclplcnts

orrtlty tlat I .m s[ olflc€t ot ihc rcpofllnt cr]rlu: my rctponslblllt 0s lndude enrurlnt thr .arurscy of tta annud repoittnt reqrdr"."nts fo, ,ntuuodlffiili
'edPlflls; rtrd, to tia b€5t o, my howledtg the anformatiofi r€poted o|t thls torm rnd ln any attaclrmerrE ls aacuralo

{€mc of ftlponlng Crnler.

[8mtur. of Authori:ad Offlcdn
0at

tht6d name ofAu$cjzed O{fiscr:

Itle or position of Authorhed Offls:

l€lephono numb€r of Authorlzed Oflten

ttudy Area Code of Bepoitm Ciltt* B.[h, n, ,. n,]^ .^. 4r- r^--.
Pmro tlllfully mklncfalse statemetk ff thls fm on bo puoarh€d by ffne fffo.f.*hrr. under lie crfimslofioni Act of 193d 4? usc tt 5o2,s0Elbf, or f,n! orLnpri5onmeet

mde, nd. $ ofrh. Urtrld St3i6 Cod€, 18 US.C. ! l(trL
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drlab StudyArelcod€

<Ol5> StudyArao Name BB8-fEX tal! CO-OP

<)m> Prcf,frm Yerr 20til

<03O> Cdrtact l{rffi - pmn USAC sheld mtrct ..pard0c thlc datr Darrqn pat r.tck

<035> CdtadfchplEneNumbg{-i&!a!qolEmld€ndfiedlndatallm<030D (1321 ?96-!825

<O39> coatact Emll Addre$ - Emall lddm of pamon ldentlfred h dits llm <03& E rErickmstla . cooEr

C€rtillcatlon of Ofilo.r to Authorlzc an Ag€nt to Fl[e Annual Reports for CAF or 1l neclplentr on Behelf of RcpotHru C.nl.r

EHry mrr lErm! or AgwM hrp . E rdnolrtd to ruDmlt lrre lntomtflon ilporLd G bshalf o{ tha repqlitrI orrior,
rl.o oedry lhlt I .m .n o{llc.r 6f lhc t pdline orrtld; my rcsponrlbllltlB hdudc ooiurlng lhe rscuroqf ot lh. unud dlir npor[rto n$rlEm.nb pwldcrt io {h6 eulhort4d
rgcnq rn4 to th! b..t ot ny knowl.dgc, lh! Eport5 rnd drt! provldod to lhc .uthodrcd igrnl lr e6tjrraia

taneofAulhqa€dlc!trt: Dtrl.a parker

lile of RclolthE C.ni€a llE$-BX tAL CI}.OP

iknrtqre of Airthorl4d Omcs CERTIPIE! oltLINa

'.lnt dn.m ofAuthdlredOlfksr: \, llileo
ItlEorEcltlonof AuthoaledOffcer: Bxecutlvc vice PrelidqE
'clEDhomrumbatota1rtlorlzedOmel {32-756-3393

tudyAreaCodeof R€porillfCarrhr: al2t68 Flllm Due Datefor thls rdfrr t o l,-slzot3
PsotrYllfrltmiln8,.lEstlt mqtJotrtti!aomcuhofl$t*xdbyllnGqrot{.ltqcundrrtfieCofinunkUootActoftg3a,4TUS.C.6!SOaSor{bLorfulorhtprlsnf,at

uldu Tltlr 13 o, lh. Unltcd St'tlr ffi, ll US.C. 5 rcOr-

TO BE COMPI..ETEO BYTHEf,EPORNNGCARRIE& IT AN AGENI IS T]TIT{6 AI{NUATREPONTSON TfiE CARRTER19EEflAI.F:

TO BE COMPTETED BYTHE AUIHOruZTD AGENT:

Cenlficataon of Atent Authork.d to Flle Annual Rrporti for CAF or 1l R.clplents on Behaff of Rd-portlnS Canler

, !t ltilt tdthc repordnt c.]alen cstfiV thtt I .il ruthwlnd to submlt lh€ annual r€gqtr rtunlcHsll rr{16 tuppott rocl}aetrtr o hahaf of th! rpdrttE arter; I hare protdei
he d.t r.pstcd h€Eln bssed o drta prs,ld.d bythc Eponh, c.rrlsi a.rd, to thr b6t of my kw,lcdt3, th. lnlomilon repdted hGrdn li .cutrt,
{amof Reportlna CaEi4: tBs-TEx TEL co-oP

{amofAuthslzedArmitrAnolmcotncemr Jolh Strurulrkls
iunrlse of Adhorlr.d Ae.nt d Emloree of Arent: CERTIFIED ONLII|E

,rhted Eme of AullE lud Agrrfl or EmCoyca ot Ageart: oilla pukE
fltl€ o. poltthn of Adho]izod Ate[t o, Emol0€e ot A(at ue.g6r
rchFhaanmborofArih6lEdAgcntor_EmdoyeotAEGnt: 512/330-Oi?3

it!& Aro code of Remrthe canlsr ildil158

Dete! 1O/14/2o11

FllhoDm He 16riht(lm! r o /t t,rrnl r

Pffi3 wlltulf mEthg ,8lE thhMB @ thb Im c.r t. p{dthld bl the or fo(ft|tre Bds ific Cffiulc.tionr AEt ot 1934 47 U,S.C !5 5t 2, Sc{b}, tr 8m o. lmldrffm.il sd6 ll$e
18 qfthc thhcd SEter Cod!, rt U.s.C S l00L
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Wes-Tex Telephone Cooperative

Response to Line 510 - Service Quality Standards and ConsumerProtection Rules

Compliance

In Establishing this certifioation inits 2005 ETC Order,t the FCC found thatan

ETC must make "a specific commitment to objective measures to protect consumers.,'2

The FCC found that for wireless ETCs, compliance with CTIA's ConsumEr Code for

wireless service would satisfr this requiremenf'and that the sufficiency ofother

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated "to the extent a wireline or wireless ETC applioant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Wes'Tex Telephone Cooperative ('Company') hereby certifies that it complies

with applicable service quality standards and consumer protection rules under the Texas

Adminishative Codq Title 16, Part II, as established by the Public Utility Commission of

Texas' These obligations includg but are not limited to, the following: (l) filing a Local

Exchange Tariff which discloses rates, terms and conditions of service to customers

pursuant to Subchapter J requirements in Sections 26,201-26.230; (2) adherence to state

consumer protection requirements governing telephone providers as identified in

. Federal'State Joint Boatd on lJnivensal Sentice, CC DocketNo. 96-45, Report and Or.der, FCC 05-46 (rel. Mar,
17, 2005) (' 2005 ETC Order').
'Id. atpara.28.
3Id The FCC noted that under the CTIA Consurner C-ode, wireless cariers agree to: ,,(l) disclose rates and terms of
service to customers; (2) mlke available maps showing where service is geneia[y avaiiafte; (3) provide contract
terms to customers and confirrn changes in service; () allow a trial period for new service; (s; pioviae specifrc
disclosures in advertising; (O separalely identifi/ carrier charges from taxes on bi[ing sffi;;e;;s; (z) provide
oustomers the right to terminate service. for changes to contract terms; (8) provide reidy 

""""* 
to 

"urtomer 
service;

(9) promptly respond to consumer inquiries and complaints rcceived from governmcnt agencies; aud (10) abide by
policies for protection of consumer privrcy." Id. atn.7l.
o Id. atn-72.
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Subohapter B, in Sections26.2l-26.37; and(3) service quality standards requirements as

identified in Subchapler C, Sections 26,5L -26,57.
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Wes-Tex Telephone Cooperative

Response to Line 610 - Ability to x'unction in Emergency situations

Wes-Tex Telephone Cooperative ('Company') hereby certifies that it is able to

function in emergency situations as set forth in the Code of Federal Regulations ,Title 47,

Part 54, subpart c, g54.202(a)(2)t and the Texas Adminishative code. The company,s

network is designed to remain functional in emergency situations without an extemal

power source, is able to reroute traffic around damaged facilities, and is capable of

managing traffic spikes resulting from emergency situations as required by Section

54.2A2@)(2). The Company can change call routing hanslations as needed to reroute

traffic around damaged facilities, Changing call routing translations also allows the

Company to manage traftic spikes throughout its networlg as emergency situations

require.

specifically, the company is able to function under emergency operations in

accordance with Public utility commission of Texas substantive Rules $26.51

Reliability of aperations of Telecommunicatians providers and $26.52 Emergency

Operations which include obligations for continuity of service and emergency operations

planning and service provision capability for dominant cariers. Any central oIfice not

equipped with permanently installed standby generators contains as a minimum four

hours of battery reserve without voltage falling below the level required for proper

operation of all equipment. In addition, all central offices without installed emergency

Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to
remain functional in emergenry situations, including a demonstration that lt has a reasonable amount of back-
up power to ensure functlonality without an extemal power source, is able to reroute traffic around damaged
facllities, and is capable of managing traffic splkes resulting from emergency situations."
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power facilities have a mobile power unit available which can be delivered and connected

on short notice.
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Wes-Tex Telephone Cooperative, Inc'

Rates, Terms and Conditions for Lifeliue Service

(Response to Form 481, Line 1210)

Local exchange service mtes and charges as specifred below 11e 
for basic local exchange

service, incluiing Tone Dialing Servicg and facilities only. The rates for other ancillary

services not speJifically shown below afe presented in Wes-Tex Telephone Cooperative's

*rifqq on file with tnl Pubtic Utility Commission of Texas. Unless otherwise specified'

the ratis and charges quoted below are for a period of one month, payable in advance and

provide unlimited flat rate calling within the local exchange calling scope'

Residential Local Exchange Access Line Rates(lX2):

Exehanse Name R-l Rate
Res. EAS
Charpe

Ackerly $ 14.00 $

Coahoma s 10.72 s

Garden Citv $ I 1.84 $ 3,s0

Lenorah $ 14.00 $

Lomax $ 12.1s $ 3.s0

Luther $ 14.00 $

Sand Springs $ 10.72 $

Saint Lawrence $ t 1.84 $ 3.s0

Vinoent $ I1,84 $ 3.50

West Stanton $ 12.15 $ 3.s0

(l)Above listed fees do not include mandatory taxes, fees and surcharges, including, br*

not limited to Texas Universal Service Fund charges, 9-1-l feos, and municipal franohise

fees.

(z)qua[fied Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff.



IIT. &trTIEII! PNOGTRIIT

lrhe Lifel.ine. program is a retail rocal. senrice offeringdesisined to make telepf,one servict;;"ilabi" 
"c reduced raEes toqualifying low-i[come customera.

l. Gbaoral

7- -A qralifyins low-r.ncome customer subscribing Eothe LiferLne erogran srrirr- receive teaeral arrd state reductionsEo thelr monthly tariffed, resiaenti.l-l;41 exchange access linerate. rr/Iren a r,ifer.ine customer subscrib*E -ti"'"i -iii."g" ofsenrices, Ehose sarne reducEr.ons wirl-.ppry-t" trhaE porfion ot Ehepackage rate that is for basic networt-ieivice. --
z- Nothlng in this section sharl prohibit a custonerwho is othenrise eJ.iglbLe for the tiilfi"Ep"o-gram from-obtainingand ueing rerecommr:nlcations e.quipment;;d se-rrrice-s dl"igr."a Eoaid such customer in utirtzrirl--q*iiElng telecorrnunicationssenri.ces.

3. Lifeline program reductions do not apply tosurcharges, t?res,- ro-ng distance-- s.--rrc" , 976 and otherinfozmation rer.at,ed teldcommr:nicationi- 
"ur"l"."i' 

-"rri iptionalserrrices such ag cusEom caUingr liitriir"sl-'c.r"tomers may obEainthese senrices, where availabl"l ut-if,eii-aisc"eEion.
4. rhe Lifellne program rate reductions do not. appryto service eonnection charges.

REDACTED - FOR PUBLIC INSPECTION

mg-rE* EIPEOm e@Emfllrfvl, IIIC.
STANTON, ?E (AS

Replacing

tNlEE, SERVICIS Trn:Irt

IloCilr E[CErfEl slAUIeI

By: .r. R. WilsonTitle: Mandg€F

SEc|rxou a
Sth Revised page 10
4th RevLsed page 10

Effective: Apr1l 2, 2Ot2
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HEI3TIR SIRIIICES IIIRIFI

rocrL ExcErre gER\Ilet

trIf. lrllLl[l DROCnfii tContinued)

l. Ocucraf, {Continued)

5. The cooperaEiv_e ruay not disconnect the senrice ofa r,ifeLlne proorram cus-tomer for itre pr-nuno,enB of torr crrarEes.rlowever, the cooperative reserves che itiut t"- ro,p-r.*drt tollblocking, 
_ dt no. _charge, if rhe cusiomii-lrrcoi" -i'"lJtrficant

balance of unpaid toll b111s. - . The cooperarive uarr -i-riiorm 
thecuEtomer, bry direct mail., of _thig chqnge to their;;;I;; due toEhe customer,s. Eon-pa]rmenE of toII ctraiges. Upon the cuStomer,spaymenr of all out_s_Eanding Eo1I chargel, ctre 

-coop-eraiiJ" ehallremove mandatory tolt blocking at, no cf,arge.

6. upon subscribing to the r,ifeline program, acust,omer wilL be offered a sublcriptiorr, at no chargi-,--to tol1blocking senrice (in exchanges wher6 tecfrnically 
"""ffa$fel whichdenies Ehe customer access to fr;-' ilt--iirt"rr""telecomnunications network,. however, tfre tustomer is under noobligaEion to. accepE rhe sgpigitpiioo--ro tol.L UfocXing uponinitiaL subscriptioii Eo rhe r,irelirfe-ii&rii.

7, The tiferine program rate reducEions will not beavallabre on a -retroactive basie uni;; approvea by the arblicu!iF!y- commission of Texas or the r.,ow-rncome plEcountedninistraEor (LIDA).

B. perLgrnatcd Ll,lc1Luc Drogrrn glrrnlecr

The cooperative sharr off,er voice Eelephony serrricesthaE provide the following functlonaiities-is aeslgrnated r,ifelineProgram services:

HEg-illr !m[4pEo coopnillryl, trsc.
STAIiTION, TEXAS

By: J. R. Vililson
Tttle: Manager

1' voice elade acces' to the Dublic switched networkor its f,uncEional equiwafent2. Minutes of use for r.ocar servrce provr.ded aE noaddiE,lonal charge to the customer
l. Access to qrcrgency servtces4. TolL blocking ienrice

Srh Revi""!HI3i
Replacirrg 4th Revised page 1t

Effective: April 2, ZOL?
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WES-|IEIE IEIIPEOHE eOOglRtEltE, fm. SEGIIOU t
STANION, TEIIAS 4th Revised page 12

Replaclng 3rd Revleed page 12

I@OBER SIRUICES ![rnl!F
urcr& Ecurm SBlrrct

III. LfIELIUE EnOORlf (ConEinued)

C. silgtbtltty nsqElroar3

1. Qualifying Low-Income (nligiblet Custoraer criteria
An eligible cusEomer shall be deflned aE anindlvidual whose annual household, income is aE, or trelow 150t ofthe federal pov€rry guid,ellnes or in whose househoLd resid,es aperson roho receives or has a child who receives beoef,its from atLeast one of the following prograrns:

Ey: iL n. ulilsonritle; Manager

Medicald
Food Stamps (suppLesrental NuErltion Assistance
Progran)
Supplenental Security fncome (SSI)
Federal public Housing IssisEance (FpHAl
I,ow-Income Heat and Energt Assistance prograrr
(I,IHEAP)
Health benefies coverage under Ehe state
Children,s Health Insurance program (eHIi)
Natiooal SchooL L,unch programts Free Irunch
Program
Teuporary Assi^Etance for Needy Families

rhe r,ifeline progran rate reductions will beprovlded Eo each eligible customer. The Low-rncome ul_icorrntA&ninisErator (LIDil r.ri3,1 provide a list of eligible-iustomers tothe Cooperatl-ve each monEh.

2. Obligat.ions of the Customer

or belotu ls osa' of 
cu;f:'"llu[]3i" 

xH:11rn'Hflux"1,iJ""o'f, 
t"*fl:

parEicipaee ln rpHA or LTHEAP prograrns- rnay seLf-enroll forLifeLine program beneflts Uy completlngr an apbti"iiion torm and.returning it to LrDA- r,rDA wtll- send-a uraii ippticicior, ,.poocustomer request,. LIDA can be reached at 1-966-aLrrgup. currEntcusEoners reeei-ving benefits under Medicaid, Food stanrps, ssr or
CHIP will be subjecc Eo t,he !,l,feline Progran auuomatic iru'rollmentprocedures aE provided by the LIDA unlesl Ehey piovia" a-ttr:rit,Eenrequest, to the r,rDA ro be excLuded from the r.iteline irolran.

b. A customer who is etigrible for the LifelineProglan but does not have berephone servicl at the time ine r,rDAprovides iEs eligribility List to the iooperati"i, - *Gff bereeponsible f,or iniElaring a request for ille r,rtelinJ-r=ogr.mfrom the CooperaElve.

a.
b.

c.
d.
e.

f.
g. N

I
N

Effective: r,Iune 1, ZOL}



WES-rEf, TELEPHONE COOBEnAII\IE' INC'
sraNToN, rExAS
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sEcrlolr {
3rd Revised Page L3

Replacing 2nd Revised Page 13

IEIiBER SENVXCES TARIFT

LOCAL ErCHnNCE SEBVICE

III. LIFEITINE PROCR'I!| (Coneinued)

C. Eligibt1lEy Requlreuen! (Continued)

3- Obligations of the Cooperative

a. r,rDA trilL provide llst of eligible
cusuomera Eo the cooperative- o:r, .-*"r,t[iv basis. upon receipt' of
rhe lisr, rhe cooperagrve g:irt-b;;in rlduced billing for those

custsomersr in "".oia.o.e 
with f[.-i6r*" "g the LLDA'' procedures

incfua.a in the LIDA Grride '

4. Diseontinuance of Senrice

a. Diecontinuance of LifeLine DiEcorrnts for
cuglomers autonatlcally "t""ii.l. 

-it" eligibility period for
auEomarically 

-.enioffa& 
"""t-o-,i#" 

i"- !he- IengtL - of, their
enrollment in Texas IIealEh "';J"d;"n 

senrices com;iEsion (rHIIslc)

beneflgE plus a period, of e-b- a"i" for .renewal' Aubomatically
enrorled ",r"to*G=;;iii 

have L"=ibpg*lnttv tso renev' thelr TI{Hsc

benefice or self,-enrollmenE *itt IJIDA u$on Ehe e,<piration of

thelr auEomaEic enrollrnent'

b. Discontinuance of LIfellne DiecounEe for
cueEomers who -hav" s"ff -ettgiiiea. Indivlduale not . receiving
benefitg through TI{HSC p="g=i*", U"t.who.have me; Lif,eline income

gualificacional' gi9 
-9ii9inie-tl' tE"*i". the Lifeline Discount' for

seven months, ,ti.t inc-Ludes a-perioa of 60--{3-Ys-during^1ni"h t'he

cue.omer *"y t"rr"*-rtr"i. "fii'f,i-f-itv "i1t' LID;' for an additional
seven monthe.

By: ar. R. Wllson
fitLe: Manager

T

T

T

T
t

S$ -7 '05 'ra. 'i*
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llEg-TBI( IEI.PIIONE COOPERITM, IIIC' SSCTION I
SfAIITON, TES1S .1st Revised Page 13'1

ReP1acing Original Page 13'1

I{EIilBEN SBRVICES TTRItrtr

I,oCf,I, EXCHAIIOB SERVICE

IIr. DIIELINE PnOORiN( (Continued)

C. ElfgtbLlJ-ty X,cqul.rcmcat (Continued)

4. Discontlnuance of Senrice (Continued)

D. Dcpoalt and Crcdtt Requlrocntl

1. The cooperative eha}l be prohibited from charglng
a eeri\rice aeposiC in Lrder to inltiate ihe Lifeline Program if
[n.--"figfUfi -""eto*"f voluntarily e1ects to receive toll
blocking

2.TheCooperativemayehargeaserrrrj.cedepositif
the eligible cusC,t et 'denies subetription to boll blocking upon

subscriEing to the Lifeline Program'

I
I
T

D

I
D

3. In ineEances r+here Ehe Cooperative may lequire I
eerrrice dJposit, the same credit verif lcation p-rocedurea and

;6;;i; reiirlaii'o"" 
-Ll.a for ail app|lc-ayEs.who applv for serrrlce

sftn the dooperati.re are alao appticable to eligtble customerg
for the tifeline Program-

By: iI. R. Wilson
Title: tlanager

T
T
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E8-EE: EE&IDEO|E CttoptntIlf,ilE, tte. gtcl1tlou {
STAhFIION, TEI(AS 2nd Revised page 14

Replacing lst Revised page 14

ilItGB, BtBVrCtS t[rRrlt
Iff,tlr EICIINCI 8EB!XI[E

III. &fFtEtrIE pnocnltl (Continued)

E. Sswl,co Colucctloa Chrrgot

1. Service connectlon chaSeep do nog apply toeIigible. customers with exisEj.ng, quarit-ying ienritl 
"oT".?rrngto the l,ifeline program.

2. Service connect,ion charges do apply r*ren:

addi r i ona r.,,o,-aq;"r $. ii,:tli*, "::t lT';n" .fIS 
t 
iT?Ii r,," ;:S:*reduced biJ.ling is initiated.

b. New custo-mers (those tivifhout existing localexchange access 
_ 
senrice) eligible for ttre iirEi-toJ--brogramestabllsh quallfying service.

c. Crrstomers. make- subsequerrt moves or changesafEer initial connecEion to the Llfellne pirogram.

D

By: .r. R. ttilsonfiUle: ttranager
Effective: April 2, ZOl2
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HES-TEX TEIIEPtrOIIE COOPEIIIM, IlfC. EBCTfOtr {
STAIITON, TEtnS 2nd Revioed Page 15

Replaclng let Reviaed Page 15

TETIBER SEHUICEB TANI88

I.OCf,L EXCHII$G'E sBRVICE

III. LTEEITINE PnOORll[ (Contlnued)

P. U.fe1l,oq Progan Ratc ReductLoa

1. ImPlementation

The CooperaEive shalL provide reduced bllIing to
all Llfeline Program eligtUle cuetomera within its seryice area
In aceordanee uith the Connnission'E SrrbEtantlve ruleg

rn instancee where a customer inquires about
partieipatsion in the Lifeline Program, the CooperaEive shall
provide contact info:rmation for LIDA.

': n: rril
| . .7 a J

By: iL R. Wilson
Tltl,e: I'tanager

D

I
D

ED

t
D

T
T
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I{E8-8tr BEIADBOE @optn.Lrnll, rE. glcEloll aDAIJHARII, fE:mS Sth Revised nage t6
Replacing Ath Revised pafe 15

trcm, gtBtxrgrg Etffitt
tocrL trcErw gEmEct

rrl. LIIEITIE PBOOtr.IX (Continued)

E. r,l,ferl'ac progrra Ratc Reductr.o (continuedl

2. Amounts

re du c r i ons, n.,Tirfi;f:'3i#s#f t"t ?J#,ri:f Hh: ro sr am ra r e

uoglFhly
Rate Befirction

D
D

r

T

at. FederaL Reduction applied to
Federal Subscriber Line
charge and Resldential
[.roca1 B<change Accesa Ll-ne
Charge
s4.403

Uaxlmum State Reductioa to
ResidenEiaL Local EXchange
Access r,ine Rate

b.

47. c. F. R
Section

s3.s0

By:
TitIe:

,f. R. $Iilson
Manager

Effective: April 2, ZOL}
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wEs-TEX TELEPHONE COOPERATIVE, tNC. (SAC 442168)

ATTACHMENT. LINE 3017

ATTACHMENT REDACTED IN ENTIREW


